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Patient Credits InterFaith for
Lifesaving Medical Help

Sixty-four year old Bill Steele worked all his life as a self-employed
plumber and electrician. After suffering for ten years from arthritis,
which he treated with over the counter drugs like Alieve, Bill went to the
Mountain Hope Good Shepherd Clinic in Sevierville. Bill received care
from the Good Shepherd Clinic for about a year until his medical
problems were too advanced for the clinic’s resources. It was then that
the Good Shepherd Clinic referred Bill to InterFaith.

Only a week after first coming to InterFaith in June 2006, Bill was
hospitalized at Baptist Hospital. During the summer of 2006, Bill
underwent multiple nerve/muscle biopsies and a spinal tap to determine
the exact cause of his symptoms. After a series of tests, Dr. Darrell
Thomas, a vascular and neurological specialist at Baptist, diagnosed Bill
Bill Steele at InterFaith’s August 2007 eye clinic  With a rare vein condition known as vasculitis neuropathy. “Dr. Thomas
knew immediately what it was, but
he had to do the biopsies to prove what the symptoms were showing,” said
Bill's wife, Beth. “Dr. Thomas was wonderful. We can’t say enough about
him,” Beth said. Dr. Thomas is a volunteer specialist in the InterFaith
Network, a collection of more than 400 area physicians who have agreed to
treat InterFaith’s patients according to the clinic’s sliding fee scale.

After his diagnosis was confirmed, Bill began a series of six chemotherapy
treatments, with his last hospital stay lasting 17 days. During the worst
part of his illness, Bill says he suffered

INSIDE THIS ISSUE from paralysis of his legs, feet and

hands and was completely bedridden.
Lifesaving Help "I couldn’t even get out of bed. My
How Can I Help? ......... p.2 wife had to do everything for me,” Bill
M*A*S*H Bash . said.
Electronic Records
Gifts-in-Kind . Both Bill and Beth claim that
The Gift Goes On : InterFaith is part of the reason he's

story continued on page 3 Dr. Darrell Thomas, a vascular and neurological

specialist at Baptist Hosptial
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A Message from our Executive Director

We are embarking on a scary journey.
After many months of volunteers, staff, and
outside consultants encouraging us to look
into electronic healthcare records — we are.

I have resisted this change for many
reasons. First —the cost. No one gives the
computers and software away. We don’t

more efficient, we will become more
effective in reaching more individuals who
need our assistance.

We have addressed my first concern of
money. We are very fortunate to have
received a grant to assist in the purchase of a
system so that no operating monies will be
diverted from direct patient care. My

have a pool of money that isn’t
designated for something
important like medicines.
Second — our need for diversity.
We provide medical, dental, and
counseling services. Not many
systems handle all three. Plus,
between out paid and volunteer
staff, we have a wide range of
individuals with a wide range of
computer literacy. Third — the perception.
Not all private practices have electronic
records, and | have been afraid people
would think we had money to waste.
However, one basic fact can no longer
be ignored. Electronic records would
improve patient care in two vital areas:
efficiency and effectiveness. Many of our
patients receive more than one service each
time they come. With electronic records,
the dental department could access the chart
to begin setting up for an 11:00 appointment
while the medical department is using the
chart during the 9:00 appointment. If we are

second concern is finding a system
that will be acceptable for all the
disciplines of healthcare we provide.
This just means we have to do a lot of
|| research. Community members that
“ know a lot more than | do about
electronic health care systems are
stepping to the plate to assist with this
process. My third concern is
perception. However, | have to trust that we
have proven ourselves over the past 17 years
and that our acts of putting patients first will
be the perception you — our valued partners —
continue to have.

So, | am sometimes a slow learner. It
has taken a lot of smart people a long time to
convince me. I’m now convinced, though,
that moving toward electronic records is the
right direction. Thank you for everything

you have and continue to do for our patients.

Melissa Knight

Executive Director

How Can | Help InterFaith?

Dental Volunteers - As more and
more patients seek dental care at
InterFaith, the Dental Clinic is in
need of volunteer dentists to
perform general dentistry as well as
extractions. Contact Donna Barker
at 546-7330.

Dental Supplies - InterFaith’s
Dental Clinic also needs individu-
ally wrapped toothbrushes,
toothpaste, and floss. Contact
Donna Barker at 546-7330.

Opportunities to Raise Aware-
ness about InterFaith - Is your
club, church, or neighborhood
group looking for a speaker? An
InterFaith representative would be
happy to inform others of the
clinic’s services and needs. Contact

Kelly Mainor at 546-7330.

Office Supplies - InterFaith is
constantly in need of plain white
copy paper, glue sticks, Avery 5160
mailing labels, paper clips, and ink
pens. Contact Kelly Mainor at 546-
7330.

Landscaping Volunteers -
Volunteers are needed to weed
and landscape InterFaith’s parking
lot and grounds. Contact Kelly
Mainor at 546-7330.

Financial Support - One of the
most important ways you can
support InterFaith is by providing
financial support. The average cost
of one patient visit is $55. Patients
pay an average of $15, making the
cost to the clinic $40. Every $40
you donate will provide for one
patient encounter.
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Lifesaving Medical Help (continued)

alive today. “It's a miracle. We thank the

good Lord every day that I'm alive. If it « . ) .
wasn't for InterFaith, I don’t know what we [f Zt ‘wclS n th?’ I nte TTCZZt/i,
was so serious that even his physicians
doubted his recovery. “I was in such bad

”
was surprised how good I was doing when wou[d‘ ﬁa'(}e dbne.
I showed back up in his office for a follow-

would have done,” Bill said. Bill’s condition ,

I don’t know what we
shape before my surgery that Dr. Thomas
up appointment.”

The Steeles have been patients at InterFaith for about two years now. When asked how she would describe
Bill's current health, Beth said, “Well, a year ago he was still in a wheelchair, and right now he’s outside
bringing in wood.” Although Bill has not regained full use of his hands, Beth says he is getting feeling back in
his feet and legs. Bill is still in the care of Dr. Thomas and his staff, who meet with Bill every couple of months
to monitor his disease. The Steeles are proud to say that Bill’s last chemotherapy treatment was in January
2007, and since then he has come off almost all of his medications.

While the future looks bright for Bill & Beth Steele, they are quick to credit others for Bill’s recovery. “All I can
say is, it's the Lord,” Beth said. “God has been so good, and InterFaith has been such a blessing to us.” 6

M°A°S°H BASH

_,—-—"'_'_.T'.'

CALLING ALL PERSONNEL: _: o

Report to the KNOXVILLE CONVENTION
M*A*SH i CENTER on Saturday, MAY 17, 2008, from
BASH ) Fpm-11lpm. Enjoy a casual evening of fun
2008 _ and exciternent at the annual M*AS*H BASH,
RECRUIT : Mingle with guests in the SWAMP, have
' dinner in the MESS HALL, dance in the
OFFICER'S CLUB to CHILLBILLIES and
PLAN YOUR STRATEGY for the Silent

and Live ATCTIONS.

Dinner provided @ Cash bar available &
Spring sasual or best H°AS*H costume
Ering your friends for a BASH at the
annual M*A'S'H BASH |

R.B.V.F. O

SR SURF Tk, MO o z InterFaith
Eally (B6E) S46-¥330. 191
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InterFaith Moves Toward Electronic Health Records

With over 833,000 uninsured Tennesseeans,
InterFaith’s patient population has grown
tremendously over the past several years. In the
wake of the TennCare disenrollment, 1,753 new
patients were added to the rolls
during the clinic’s 2006 fiscal year.
The 2007 fiscal year saw an
additional 1,257 new patients, and
714 new patients had come to
InterFaith for health care at the
halfway point in the clinic’s current
fiscal year.

In light of InterFaith’s increasing
patient load, efficient chart
circulation is essential to keep up
with the additional patients.
Currently, InterFaith manages 7,700
“active” charts, meaning the health
care records of patients who have
been treated in the clinic in the last three years. In
addition to these “active” charts, InterFaith maintains
paper records on an additional 10,500 “inactive”
patients who were discharged or have not visited
InterFaith in the past three years. With the growing
number of patient records, it is becoming
increasingly difficult to efficiently manage
information within and between departments. As a
result, InterFaith is preparing to transition to an
electronic health records system.

As the name implies, electronic health records are
essentially digitized versions of a patient’s paper
medical record. Rather than manually recording
information in a patient’s chart, providers can access

InterFaith’s Development Director, Nina Bowling, accepts a $50,000
Community Enhancement Grant from State Rep. Bill Dunn. The grant
will go toward the purchase of an electronic health records system.

a patient’s records via computers stationed
throughout the clinic and within exam rooms.
Almost all large hospital systems rely on electronic
health records, with more and more private
physicians’ offices transitioning to this
more efficient electronic format.

“The main reason we need electronic
health records is because we're a multi-
discipline operation,” InterFaith’s
Executive Director, Melissa Knight, said.
“For example, often a patient has a
medical appointment followed by a dental
appointment. If a physician has the chart
during the medical exam, the dentist
doesn't have access to the information
needed to prepare for the dental
procedures. We are our patients’
medical office, dental office, counseling
office and the source of their medications.
More often than not, more than one area needs
the same chart at the same time. Implementing
an electronic medical records system will provide
us with more flexibility and greatly increase our
efficiency.”

Implementing an electronic health records system
would do more than just increase InterFaith’s
efficiency — it would also facilitate communication
between the clinic and its many off-site volunteer
providers. InterFaith has an extensive network of
more than 400 specialty physicians and dentists.
When a patient visits one of these specialists, it is
often difficult and time-consuming to collect the
necessary information to record in the patient’s
chart. Because many of the clinic’s volunteer
physicians also use electronic health records,
having such a system would enhance patient care
by improving communication between physicians.

Finally, because InterFaith is multi-disciplined,
electronic health records would accelerate the flow
of patients through the clinic, allowing more
patients to be seen each day. For example, when
a patient comes for a medical appointment, he
often has an appointment with our on-site dentist
or social worker as well. Currently, the patient’s
chart must be passed from one provider to
another, which slows the overall process of patient
care by requiring the patient to be in the clinic for
an extended period of time. And because
InterFaith’s patients are the working uninsured,
many do not have vacation or sick time to use for
a medical appointment. Implementing electronic
health records would provide a tangible benefit to
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InterFaith’s patients by streamlining communication
between disciplines, allowing for a more thorough
and efficient visit. For the patient, this translates to
more hours worked with less lost pay.

While InterFaith has needed an

purchase of an electronic health records system.
State Rep. Bill Dunn visited InterFaith to present
the first grant award of $50,000. “I've been
acquainted for several years with the great work
the InterFaith Health Clinic does, and when I saw
this money was available, this was
one of the first organizations that

electronic health records system for
several years, the clinic has been
hesitant to incur the expense of the
necessary software, hardware, and
technical support. Instead,
InterFaith has funneled every dollar
directly to patient care. “To me,
electronic health care records
seemed like a luxury rather than a
necessity,” Knight said. “The first oy
time a volunteer physician e
suggested the idea to me, I couldn't  |-=
believe what I heard. But when a
research group donated their time

came to mind,” Dunn said. “If

?: IIE E,{' 1 more people and organizations had
I'[:l[ d the same spirit of volunteerism
’h { that InterFaith has, we could solve
i 4 m a lot more of society’s problems.”

Only weeks after receiving the first
award of $50,000, InterFaith was
notified by state senators Tim
Burchett and Jamie Woodson that
InterFaith was the recipient of
another Community Enhancement
Grant in the amount of $10,000.

! & . .
to study ways to improve our ‘chart - " InterFaith applied for the )
flow’, they determined that no real v FZommunIty Enhancement funding
advances could be made with paper |- W N 0 in August 2007.
charts. That’s when the 1 terFaith maint, .n" than 18,000 “Since one of our biggest
- - nterr aith maintains more than 'y
recommendation for electronic paper charts obstacles was finding the funding,

records made sense. We knew that

one of our biggest challenges, though, would be
finding the money without taking funding away
from the everyday operations of the clinic.” Two
recent grant awards, however, will make it possible
for InterFaith to purchase and implement an
electronic health records system.

As part of the state of Tennessee’s Community
Enhancement Grant program, InterFaith recently
received two grants totaling $60,000 for the

State Rep. Bill Dunn talks with Nina Bowling and Melissa Knight in
InterFaith’s front office

we're very excited to move to the next phase of
the process — deciding which system to
purchase,” Melissa Knight said. InterFaith is
currently researching several systems to
determine which best suits the needs of a health
care facility that supports four major disciplines —
primary care, dental care, mental health
counseling, and prescription medications. While
there are many systems designed for a single
discipline, InterFaith’s challenge is finding a
system that is compatible with all four of the
clinic’s disciplines.

Although InterFaith has just crossed the threshold
of what promises to be a lengthy process, the
clinic’s board of directors and staff are excited
about the advancements that electronic health
records will bring. “Improved chart flow means
greater efficiency, and greater efficiency means
that we'll be able to help more people obtain
access to affordable health care,” Knight said.
“This is a necessary step for InterFaith, and I'm
excited to see what the future holds.”

Look for updates on the selection and
implementation process in future editions of the
InterFaith Update. 6
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Allergy, Ashtma, & Sinus Center
Baptist Primary Care Senior Center

James W. Belk
Charles Cheatham
William Drake, DDS

East Tennessee Heart Consultants
Edwin H. Guion, Jr., D.D.S

Gifts-in-Kind Lower Costs

Donated goods and services help us keep operating costs low. We received gifts
from these friends between November 16, 2007 and March 3, 2008.

Shirley A. Jamison
Dr. & Mrs. Ed Knowling

Thomas Lane, DDS
Dr. Janet Lubas
Dr. Janell Nunn

The Gift Goes On...

We received the
following gifts between
November 16, 2007 and

March 3, 2008

In Memory Of...

Harriet Z. Albers

Ed Albers, Jr.

Mr. James Alexander, Jr.

Nancy Egerton-Ross

Dr. John & Doris Avera

Anne Avera

James Thomas Bailey, Jr.

Mrs. Kathleen Bailey

Dr. Floyd Bankston

Jeanne D. Stevens

Dr. & Mrs. Robert Whittle

Dr. & Mrs. Charles
Sienknecht

Dr. Lloyd & Evelyn Davis

Daniel & Donna Beals

Sarah Beals

Mr. & Mrs. John Beretta

Wallace E. Ashe, Jr.

Evelyn Bodenheimer

Tom Dooley

Isabel Bonnyman

Brian & Jean Bonnyman

Dr. Robert Brimi

Arnold & Sharon Hudson

Isadore Brody

Frances Brody

Jerry Burnette

Edna Burnette

Dr. William Butler

The Max Nichols and

Gene Moses families
Mary Elizabeth Carroll

Constance Hewitt

Robert Steven Clark

Dr. & Mrs. Christopher
Brooks

Evelyn Claxton

Mr. & Mrs. Claxton Mayo

Victor Coffey

Mrs. Kyle C. Moore

Jack Cox

Dr. & Mrs. Robert Whittle

Arthur & Betty Davis

Dale & Sandy Davis

Paula M. Dooley

J.T. Dooley

William T. Dooley

Robert A. Ellis, Sr.

Jean A. Ellis

Dr. William Fendley, Jr.

Mr. & Mrs. Robert E.
McDonald, Sr.

John Fisher

William S. Rukeyser

Vicki Clark

Realty Trust Group

Ed Shea

Peggy & Jack Richards

Pershing, Yoakley, &
Associates

Edward F. Doerrmann

Edward V. Pershing

Douglas & Sara Yoakley

Janell Cecil

Steve & Connie Ross

John & Vicky Graham

Mary Evelyn Foster

Alice Lynn Howell

David Fricke

Joan Fricke

Joyce Rehagen
Mark Worsham

Lois Goeltz

CEW Adbvertising

Mildred S. Edington

Diane Lovin

The Van Dykes

Tobie Kranitz Walters

ORNL

Lynn & Nick Morgan

John D. Grimes

Alice D. Conlin

Dr. Alan Grimes &
Family

John & Evelyn Hill

Keith & Carol Strevel

Elizabeth Hansen, LCSW

Mark Potts & Jean
Bolding

Caroline Clemens Harris

Dr. & Mrs. Christopher

Brooks

T~
N

Charles Hearn

Jack Hines

Albert Holmes

Maxine Masingill

Pat Houbler

Claude D. Houbler
Rachael Jordan

Dr. & Mrs. Robert Whittle
Lawrence T. Kennedy 111
Mr. & Mrs. Harold Coffey
Cynthia King

Jim & Sandra Bell

Milton M. Klein
Margaret G. Klein

Jean Ladd

Nancy Keebler

Nina Smith

Irene Ogle

Dwigh & Gloria Kessel
William T. (Bill) Lane

Dr. Paul Spray, a volunteer physician at InterFaith,
and his wife enjoy good food and fellowship
at InterFaith’s annual Christmas party
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Paul & Betty Smith

Jimmy Locher

Frank & Nancy Harrington
Frances Lothrop

Mr. & Mrs. Claxton Mayo
Thomas Saulpaw Mackey
Dottie Saulpaw & Family
Dr. & Mrs. John O. Marcy

Pat & Jerry Wrinkle
Mollie Ely Vester
Colin Dougherty
Princilla Wallace
Phyllis & Alex
Robinson
Barbara Wallin
Mr. & Mrs. Robert E.

Mr. & Mrs. J.S. Marcy McDonald, Sr.
0. E. McKamey Thelma Leigh Ruh
William T. Dooley Weeks

Dianne R. Linam
Dr. Herbert Whittle
Dr. & Mrs. Robert

Dr. Foy Mitchell
Virginia & Kermit Duckett
John D. Moore, M.D.

Maureen Moore Whittle
Dr. Harry Newman InterEaith Health InterFaith extends a special thank you to Edwin
Dr. & Mrs. Robert Whittle Clinic Board & H. Guion, Jr., D.D.S., for donating an automatic
James Newman Staff developer machine to process dental x-rays. The
John & Alice Conlin Roy W. Hall new equipment is much faster than InterFaith’s
William Herbert James B. Cox old machine and has greatly increased the dental
Nussbaumer James Wilbanks department’s efficiency. Thank you, Dr. Guion!
East Tennessee Maxine Masingill

Presentation Society
Mary O’Conner
Miriam Loughery
Our Parents
C. Howard & Barbara
Bozeman
Leonard Pratt
Maxine Masingill
Ellison (Archie) Price
Frank & Nancy Harrington
Joseph Price
Thelma & John Crawley
Bud Rattner
Mr. & Mrs. Wade Wilkinson
Melvin Sturm
Clell Reagan
John & Alice Conlin
Hazel Rochat
Dr. & Mrs. Robert Whittle
Barbara Schilling
InterFaith Health Clinic Board
& Staff
Pat Scruggs
Lacey Scruggs
Dr. Roy Seals
Dr. & Mrs. Henry Long
Maxine Sexton
Richard Sexton
Phillip Sherrod
Steve & Marcy Norris
Norman Swersky
Dr. & Mrs. Walter Beahm
Dr. Fred M. Valentine, Jr.
Michael Wood
A.F. Vandergriff

Jerry Wood
Sandra Wood
Fred Wright
H.A. & Alice Loy
Mr. & Mrs. J.E. Jursa
Mayor Mike Ragsdale
Trevor & Mary Martin
Adult 6A Men’s Class
of Central Baptist
Church
Beth & Bill Hanks
Dr. & Mrs. Robert Whittle
Walter Steffen
Stanley & Shakey Griffin
William & Cynthia Taylor
Evelyn Worley
John & Helen Sharp
Mrs. Ann Yates
Maxine Masingill

In Honor Of....

Greg Roth

Steve Sherlin

David Jones

Robert Joyner

Gar LaSalle, M.D.

Team Health

Mr. & Mrs. Matthew
McClellan

Mr. & Mrs. J. William
Felton

Mr. & Mrs. Frank
Maples

Mr. & Mrs. W.P.
Aiken, Jr.

Mrs. W.P. Aiken

Mrs. M.W. Russell

Mrs. L.A. Galyon

Miss Halle Galyon

Margaret A. Newton

Dr. Don Henson

Laura Henson

Mike & Carrie
Chemilarski

Chad & Lee Ann
Cheatham

Scottie & Patrick

Robert & Kathryn
Waggoner

Dr. & Mrs. Walt Beahm

Wayne & Illy Wood

Larry & Kathleen
Tragesser

Mary Waggoner

Ellen Roddy Mitchell

Dottie & Pat Roddy

Mrs. Sandy Fiser

Mrs. Harry Stowers

Mrs. Jess Mitchell

Mr. & Mrs. Lloyd
Montgomery

Leslie & John Testerman

Mr. & Mrs. R.J. Coker

Mrs. Fred G. Ramsey, Jr.

Richard Rose, M.D.

David & Patricia Harris

Thomas & Mary Kollie

Anonymous

Dr. Jean Noxon

Dr. & Mrs. John C.
Rochester

Dr. & Mrs. Charles
Huddleston

Dr. & Mrs. Lawrence
Bushkell

Knoxville Dermatology
Group, P.C.

Dr. Bruce Avery

Lee Miller

Mr. & Mrs. Robert
Schuller

Dr. & Mrs. Henry Long

Mr. & Mrs. Sam Fowler

Mr. & Mrs. Wilbur
Wilbanks

Joyce & Bud Bacon

Mr. & Mrs. Tom Dean

Mr. & Mrs. Patrick
Roddy

Mr. & Mrs. John-David
Roddy

Mrs. Kate Cunningham

Mr. & Mrs. JP Roddy
i

Mrs. William J. Mitchell

Cathy & David
Campbell

Charlsey & Ralph Dunn

Betty Mirts

Lynn & Jenifer Mirts &
Family

Les & Kristin Mirts &
Family
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Carolyn & Jack Nelson
Wynn & Allen Aare
Gloria & Dwight Kessel
Judy & David Fardon
Joanne Schaumburg
Kathy & Paul Ambrose
Susan & George Krisle
Nancy & Bart Smythe
Janet & Jay Baker
Sandie & Archer Bishop
Gail & George Sterchi
Dottie & Gerald
McElyea
Leanne & John
Dougherty
Jack & Jeanne Sharp
Kay & Bill Stokely
Pam & Jeff Peters
Mary & Jonathan
Sowell
Julie & Roddy Rodgers
Maggie & Cy Erickson
Karen & Steve Barron
Mr. & Mrs. Dale
Amburn
Maria & Ed Newman
Sherri Lee
Dr. & Mrs. Lynn
Massingale
John & Marty Cox
Norman & Teresa
Jackson
Bob & Jill Carroll
Frank & Sandy Eggers
Bill & Dianne Linam
Cathy Youmans
Cindy Shepler
Dr. Donna M. Winn
Mrs. William J.
Mitchell

Mr. & Mrs. Frank A.
Tucker, Jr.

Rosemary & Blair
Trimble

Connie & Walton
Smith

Donna & Mark Slive

Amy & Roy Broady

Ellen & Sam Moffett

Bonnie & Geoffrey
Kincaid

Dr. Meredith Overholt

Dr. Mike Carlson

Dr. Mary Pat Collens

Dr. Gregg Kesterson

Pam & Scott Bridges

Dr. & Mrs. Tom Morgan

Mr. & Mrs. Wayne Wood

Dr. & Mrs. Lucian Trent

Major & Mrs. David Alley

Mr. & Mrs. Wally
Bornneman

Mr. & Mrs. George
Sampson

E.B. Copeland

Dr. & Mrs. Walter Beahm

Mr. & Mrs. Wayne
Underwood

Mrs. R.W. Holland

Chuck Reynolds

Pam Mobley

Staff of InterFaith
Health Clinic

Gloria Rowe

Monica Sexton

Connie Hewitt

Mr. & Mrs. Emmet
Vaughn, Jr.

Barbara & Bill Arant

Dr. & Mrs. J. Samuel

InterFaith honored our many volunteers at
the annual Christmas party

Marcy
Paula & Bill Bell
Kathy & Bob Hule
Will & Donna Shrader
Ray & Elizabeth Shrader
Drs. Lynn & Cheryl

Massingale
David Jones
Monty Scott
Steve Sherlin
John Staley, M.D.
Randal Debbs, M.D.
Robert Joyner
Bob Fuller
Jon Grimes
Chris Sawyer
Ernie Varvoutis
Lisa Courtney
Ron Matthews
Greg Roth
Glen Maclntyre
Cheryl Richey
John Stair
Kit Crews
Sam Feaster, M.D.
John Hildreth
London & Amburn
James London
Margaret Klein
Libba Bond
Patti Cotten
Heidi Barcus
Jason Lambert
Jason Long
Hillary Jones
Jennifer Pearson Taylor
Diana Gustin
Mark Castelberry
Scott Durham
lan Hennessey
Jessica Kilkarni
Summer Stevens
Dan Swanson
Dale Amburn
Betty Davis
Kadence Campbell Brown
Taylor Elizabeth Grey
James Campbell Brown
Jessica Lee Wise
Mrs. Kyle C. Moore
Kadence Campbell Brown
Taylor Elizabeth Grey
James Campbell Brown
Jessica Lee Wise
Dan Anderson, D.D.S.
Ruth Bailey, D.D.S.
W.C. Battle, D.D.S.

Mark Biagi, D.D.S.
Richard Bowles, D.D.S.
Steve Brewington, D.D.S.
Eddie Brooks, D.D.S.
Louis Browning, D.D.S.
Nick Cakmes, D.D.S.
Eric Carlson, D.D.S.
Gary Chesney, D.D.S.
Michael Clary, D.D.S.
Terri Cribbs, D.D.S.
Mark Crumpton, D.D.S.
Reid Crumpton, D.D.S.
Donnie Dean, D.D.S.
Jay Desvaux, D.D.S.
Scotty Davine, D.D.S.
David Dickey, D.D.S.
John Diddle, D.D.S.
Fredrico Dixon, D.D.S.
Sarah Dugger, D.D.S.
Grayson Eddy, D.D.S.
James Erpenbach, D.D.S.
Mark Evans, D.D.S.
Walter Fain, D.D.S.
C.D. Fisher,D.D.S.
Pablo Foncea, D.D.S.
David Foy, D.D.S.
Robert Freeman, D.D.S.
Derek Goodman, D.D.S.
Paul Gordon, D.D.S.
C.L. Greenblatt, D.D.S.
Vicki Guffey, D.D.S.
Jack Haney, D.D.S.
James Hazenfield, D.D.S.
William Hayes, D.D.S.
Paul Hebenstreit, D.D.S.
Don Henson, D.D.S.

Jan Henley, D.D.S.

Eric Himmelrich, D.D.S.
Tamara Howard, D.D.S.
Jeff Jones, D.D.S.

Rob Kelso, D.D.S.
Bennet Kizer, D.D.S.
Kristen Knierim, D.D.S.
James Kotsianas, D.D.S.
Allen Langford, D.D.S.
Steven Locasio, D.D.S.
Dan Lovely, D.D.S.
Charles Lowery, D.D.S.
Mark Luck, D.D.S.
Stephen Malone, D.D.S.
Anthony Martin, D.D.S.
Dana Martin, D.D.S.
John & EliseMasengill, D.D.S.
Jullian Mays, D.D.S.

J. Michael McCoy, D.D.S.
Paul McGowan, D.D.S.
James Milan, D.D.S.
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Michael Mysinger, D.D.S.
Buzz Nabers, D.D.S.
Paul Nations, D.D.S.
Stephen Ollard, D.D.S.
Chris O’Rourke, D.D.S.
Derek Osborne, D.D.S.
Drew Osborne, D.D.S.
David Parker, D.D.S.
Thomas Pattison, D.D.S.
Reuben Pelot, D.D.S.
James Pickering, D.D.S.
Cecil Pigford, D.D.S.
James Polles, D.D.S.
Phillip Powell, D.D.S.
Gibbs Prevost, D.D.S.
Franklin Prout, D.D.S.
Gerald Robinson, D.D.S.
David Rudder, D.D.S.
Kim Salmons, D.D.S.
Gene Sapp, D.D.S.
Michael Sawaf, D.D.S.
William Smartt, D.D.S.
Cathy Smith, D.D.S.
Doug Smith, D.D.S.
Robert Smith, D.D.S.
Michael Solly, D.D.S.
Robert Sterling, D.D.S.
Ann Trivette, D.D.S.
Andy Turner, D.D.S.
John Webber, D.D.S.
Carol Wilson, D.D.S.
Claude Wood, D.D.S.
Thomas Zarger, D.D.S.
Michael D. Wooten, D.D.S.
Dr. Don Henson
Staff of Dr. Henson’s Office
Dr. & Mrs. Mac Prevost
Dr. Gibbs Prevost
Dr. Joseph Harb
Dr. & Mrs. Jim Worden
Dr. & Mrs. E. Charles
Sienknecht
Dr. & Mrs. Douglas
Hembree
Dr. & Mrs. Bill Snyder
Dr. & Mrs. Dwight Wade
Mr. William F. Regas
Dr. & Mrs. Robert
Gilbertson
Mrs. Susan Tisdale
Pezz & Thad Cox
Carol Kerr
Marty Hopkins
Dr. Harry K. Ogden
Mr. & Mrs. John Neely, 111
Bettie & Reg Gwin
Roberta Smith

Mr. & Mrs. K.M. Gresham

Mrs. Robert Rinearson

Dr. & Mrs. Joe Pryse

Mr. & Mrs. Kenneth
Creed

Mr. & Mrs. Thomas Bell

Mr. & Mrs. Frank Tucker

Mr. & Mrs. Neal Allen

Ross N. Faires

Dr. & Mrs. William Muse

Dr. & Mrs. Clifford
Johnson

Dr. & Mrs. Sam Marcy

Dr. Robert Sain

Dr. & Mrs. Paul Ambrose

Dr. & Mrs. Jerry Sanders

Mr. & Mrs. Paul Siler

Mr. & Mrs. Claxton
Mayo, Jr.

Dr. & Mrs. William
Schnieder

Dr. & Mrs. John Bushore

Dr. & Mrs. Grady
Arnold, Jr.

Mr. & Mrs. Sam
Fowler, Jr.

Mr. & Mrs. W. Scott
Trimble

Mr. & Mrs. William
Barron

Mr. & Mrs. T.O. Lashlee

Mr. & Mrs. Mike
Rentenbach

Dr. & Mrs. Kenneth

W. Christenberry, Jr.

Mrs. Sanford Carlson, Sr.

Dr. & Mrs. Sanford
Carlson, Jr.

Susan H. Polk

Dr. James D. Schmid, Jr.

Chris & Rachel Taylor

Mr. & Mrs. Jack J. Hayes

Dr. & Mrs. Jack Brook

Dr. & Mrs. Edward Boling

Mr. Gilbert Katz

Dennis & Ruth Coughlin

Bettie Ramsey

Susan & Gene Murray

Frank & Dorothy Brown

R.J. & Lynn Rose Coker

Mr. & Mrs. Robert
Campbell

Mr. & Mrs. Alex Robinson

Mr. & Mrs. James
Haslam 11

Leslie & John Testerman

Bud & Judy Rattner

In December, InterFaith replaced the carpet with tile. This

picture shows the front office hallway leading to the clinical area.

Sandy Gillespie

John R. Fiser, Jr.

Wendy & David Fiser

Caroline Fiser Osborne
& John Osborne

Sandy Fiser

Mark Anderson, MD

Kirk Bass, MD

Tara Burnette, MD

Mark Gaylord, MD

Kari Lattimore, MD

Vichien Lorch, MD

Sandor Nagy, MD

Kelly Wright, MD

James Schmid, MD

Bill Pittman & Tina
Rolen

Tom Cervone & Susan
Cresswell

James Brimer

Mrs. Sam McCamy

Betty James

Bob & Linda Simons

Lee & Shari
Wilkerson

Terry & Debbie Simons

Al Bedinger

Auto Technicians

Barber McMurry
Arhcitects

Barge, Waggoner,
Sumner, & Cannon

Betty Kaye Reyolds, P.C.

Bill Andrews, Architect

Bill Moore

Bob Bender

Bob Slusher

Brewer, Ingram, & Fuller

Brent Butler

Charles & Jane Graves

Chris Towe

Christopoulos & Kennedy

Community Tectonics

Condon Radford

Craig Smith

Creative Structures

Cress Development

Darrell Cook

Dempster Poured
Foundations,

Michael & Ross

Denise Davis

Dollywood Construc-
tion & Mainte-
nance

Don Ball

Don Friedman

Don Hubbard

Donnie Rawls

Doyle Jones

Doyle Wells
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F.E. Trainer Construction

Frank Whaley

Gary Hart

George A. Ewart, Architect

Gerry Anderson

Glenn E. Mitchell

Greg Tampas

Hayward Baker

Hickory Construction

Howard Dutzi

James Peroulas

Jim French

Jim Horsey

Jim McDonough, Inc.

JM Huber

John Crow, Crow
Friedman Group

Johnson Architecture

Johnson & Galyon

Joseph Construction

Judy Flanders

Karl Ackerman

Kay Bone

Knoxville Blue Print
& Supply Co.

Larry Cox

Leonard Vaughn, St.
Mary’s

The Lewis Group
Architects, Inc.

Lindsay & Maples

Mark Frye

Medic Regional Blood
Center

Merit Construction

Michael Whaley

Mike Ragsdale

Norm & Doris Featherston

Paul Kronau

Professional Engineers

Quality Machine &
Welding

R2R Studio

Ray & Donna Maier

Regis Colasanti

Rembco

Rentenbach Engineering

Richard & Judy Hunley

Richard Lemay

Ron Mauer

Ross Prestressed Concrete

Ruth Moore

Ryan Steel

St. John’s Lutheran
Church

Sam King Construction

Schmid & Rhodes

Seigler Building &
Development

Sequoyah Limited

Seth Schweitzer

Smee Busby Architects

Sparkman & Associates

SRA Architects

Stan & Joan Leiser

Stethen-Smith
Construction Co.

Steve Kitts

Studio 4

Studio 7, PLLC

Tamara May

Thomas Caldwell

Tim Burchett

Tom McHaillard

Tow Iron Works

Vreeland Engineers, Inc.

Wakefield Corp.

WASCO

Bender & Associates

Dr. Denny Nalle

Dr. Henry Wooldridge

Dr. John R. Howick

Dr. John Buchheit

Dr. & Mrs. Stephen C.
Prinz

Paul Ambrose, MD

Hal Cates, MD

Susan Schwartz, MD

David Shupp, MD

Michael Underwood, MD

Farrell Pierson, MD

Mitch Weiss, MD

Mr. & Mrs. Jerome
McKenzie

Penny & Bob Schafer

Brad & Carol Hedrick

Gale & Peggy Hedrick

Gibbs M. Prevost, Sr.,
D.D.S., & Nancy
Y. Prevost

Gibbs M. Prevost, Jr., D.D.S.

John & Dianne Kerr

Scott & Rhonda Hood

Scott & Meredith Powell

Dr. Lawrence Hookman

Mr. & Mrs. Robert E.
McDonald, Sr.

Mark & Vicky Coulter

Stephen Esposito

Dr. David Fardon

Lillian & Grant Stradley

Eric, Karen & Canyon
Geren

Melodie & Michael Knight

InterFaith’s Medical Director, Dr. Laurie McLemore, and Dr. Ken Bielak

Rick Kaplan

Judy Rattner

Mr. & Mrs. Byoung Choo

Betty Jo Timmons

Bill & Linda Powell

Tommy & Susan Overton

Peter & Sandy Campbell

John & Linda Williams

Tom & Brett Doty

Dan & Libby McCammon

Greg & Jennifer Moffitt

Aaron & Abby Bussey

Casey J. Page

John & Pam Milner

Donna Winn, MD

Dr. & Mrs. Bill Law, Jr.

Dr. Edwin Spencer

Russell & Julie Blakeley

Vivian Beretta

Evanne G. Elliott

Joe & Bonnie Dempster

Margaret Dempster

H. K. Ogden

Mr. & Mrs. William E.
Morrow

Ethan Sturm’s Bar
Mitzvah

Evan Sturm

M & M Covenant
Group, Second
Presbyterian

Edwin & Lynda May

Dr. Jim Worden

Lane Hays

Rev. Thom Rasnick

Very Rev. John Ross

Elsbeth Freeman, Ph.D

Our Children &
Grandchildren

C. Howard & Barbara
Bozeman

Dr. Bill Martin

Linda Billman & Charles
Mnneschmidt

Susan Passerello

Deanna Cooper

Peter Campbell

Bill Law, Jr.

Gregor Moffitt

Casey Page

Daniel McCammon

John Williams

Thomas W. Doty

Bill Murray’s birthday

Frank & Bobby Mary

Dr. James Rivers, Jr.

Marilyn Cohen Presser

Charles Dhyanchand

Isacc & Evy

Betty Davis

Kadence Campbell Brown

Taylor Elizabeth Grey

James Campbell Brown

Jessica Lee Wise

Dr. J. Davis Allan

Yvonne Scott

From the heart...

Ben & Connie Adams

David F. Anderson

Mr. & Mrs. Mark Anderson

Robert F. Anderson, Jr.

Anonymous

Grady Arnold, Jr.

Mr. & Mrs. Thomas M.
Ayres
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Frank S. Balaban, D.D.S.

Mr. & Mrs. Samuel E.
Beall, 11

Bearden UMC United
Methodist Women

Susan D. Becker

Vivian Beretta

Henry Bertelkamp, Jr.

Dr. Ken Bielak

Mr. & Mrs. Richard Blattner

Bridge Club

Bevan Brown, Jr.

Mr. & Mrs. William Bugg

Margaret & Bill Bull

Bonnie Buonocore

Elizabeth Burman

Elizabeth Burman

John & Sandra Butler

Cardiovascular Research of
Knoxville

Carr Rehab, Inc.

Wallace A. Casnelli

Cathedral of the Sacred
Heart of Jesus

Cedar Springs Presbyterian

Central Baptist Church
Bearden

Central United Methodist

Charles Cheatham

First Christian Church
Christian Women’s
Fellowship

Church of the Ascension

Church Street UMC,
Murphy Builders Class

Church Street United
Methodist Church

City of Knoxville

City of Knoxville Civil
Service Dept.

Clayton Family Foundation

Alice D. Conlin

Covenant Health

Evelyn Crawford

Mr. & Mrs. Christopher
Criswell

CVS/Pharmacy

Katherine Darnell

Drs. Josephy & Janye
De Fiore

Mr. & Mrs. Thomas Dean

Denark Construction

Bee Deselm

Mr. & Mrs. James Dick

Mr. & Mrs. Siegfried Dietz

William J. Donegan

Jack & Marilyn Draper

Eastminster Presbyterian

Mr. & Mrs. W. Benjamin
Edington

Evanne Elliott

Elm Street Baptist Church

Farragut Presbyterian

Kay Fecher

Fellowship Church

Joseph & Ruth Fielden

First Christian Church

First Farragut UMC

First Preshbyterian Church

First Tennessee Bank
National Association

Mr. & Mrs. Thomas Fisher

Adrienne Foster

Gordon Foster

Mr. & Mrs. Harold
Freedman

Gideon W. Fryer

Samuel J. Furrow

Mr. & Mrs. Thomas E.
Gaines

Hallie H. Galyon

Mr. & Mrs. Douglas

Gamble

Gannett Foundation

Dr. & Mrs. Judson Gash

Dr. David Gerkin

Dr. & Mrs. Allan M.
Grossman

Thomas & Penn Grove

Mike & JoAnn Guidry

Mr. & Mrs. Joseph Haas

Scott B. Hahn

John Hanes

Mr. & Mrs. William
Hanks, Jr.

Dr. Lindsey Harrell

Mike & Carolyn Hawthorne

Kim A. Haynes

Ann B. Heisser

Dr. Bertram R. Henry

Dr. Thomas Hetrick

Edna W. Hodge

Holston Conference of the
UMC

Robert E. Horton

Mr. & Mrs. Marvin House

Paul & Glenda Houston

Velma R. Howell

Dr. & Mrs. Charles
Huddleston

Dr. Jack Barlow & Ms.
Diane Humphreys-
Barlow

Mr. & Mrs. Robert Hydzik

Mr. & Mrs. Richard
Jacobstein

Mr. & Mrs. Wesley James

Sybil Joffe

John Beretta Tile Co.

John XXIII University
Parish

Karen Josvanger

Louise P. Kaderly

Bob & Ellie Kassem

Medicine Closet volunteers Betty & Paul Smith

Dr. & Mrs. Earl Keister, Jr.
Deane H. Kelley

Dr. & Mrs. Fred Killeffer
Betty Kincaid

Dr. & Mrs. Greg King
Ms. Imogene King

Anne W. Kinnane

Mr. & Mrs. Donald Kleinfelter
Charlotte Klieman

Elise Knies

Knox County, Tennessee
Knoxville Instrument Co.
Knoxville Pediatric Associates
Mr. & Mrs. Jackson Kramer
Mr. & Mrs. Richard Krieg
Lake Hills Presbyterian
Marilyn & Harvey Liberman
Mark & Peggy Littmann
John F. Love, D.D.S.

Joe & Ellen Macek
Charmaine B. Mamantov
Terri Marsh

Larry & Jane Martin
William H. Martin, Jr.

Mr. & Mrs. Mark Medley
Mr. & Mrs. Ryan Milani
Terry & Patsy Miller

Ed & Janet Mills

Olivia Mitchell

Mr. & Mrs. Dale Myers
Mary C. Nelson

New Life United Methodist
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REQUESTED
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Church
Mr. & Mrs. P. Edwin Nolen
Dr. & Mrs. Charles Noon
Norwood Baptist Church
Grier S. Novinger
Mr. & Mrs. David Oleshansky
Mr. Powell Partridge
Linda Pearse
Dick Penner
Madelon Perreault
William D. Powell, D.D.S., M.S.,
P.C.
Drs. John Burkhart & Laura Powers
Presbyterian Women of
Erin Preshbyterian Church
Presbyterian Women of
Fairmont Church
Presbytery of East Tennessee

Mr. & Mrs. Larry Proctor

Edward L. Ray, Jr.
Brad & Elizabeth Rayson
Roddy Foundation

Rolf Lanz Sports Center, Inc.

Mr. & Mrs. John Rozek

William Rukeyser

Robert A. Schmid

Rabbi Beth Schwartz

Sequoyah Hills Presbyterian

William D. Sharp

Michael W. Sherrill

Dr. George P. Shiflett

Jack & Maggie Singleton

Martha B. Smith

Clarence Smith

Bruce & Jane Smith

Smithwood Baptist Church,
Joy Class

Wanda & John Sobieski, Jr.

Mrs. M.E. Springer

St. John’s Lutheran Church
St. Mary’s Health System
Jo Anne B. Stansberry
State of Tennessee

Jeanne Stephens

Stock Creek Baptist Church
Mrs. Richard Stowers
James Sutton

Roy & Joyce Sweeney
Mrs. Tom Tarwater, Jr.
Samuel & Linda Taylor
Becky Taylor

Dr. & Mrs. Dale Teague
Haslam Family Foundation
The Melrose Foundation
The Watson Foundation
Dr. Forrest G. Tompkins

Charles M. Torres

Non-Profit Org.
U.S. Postage
PAID
Knoxville, TN
Permit No. 1050

Dr. & Mrs. Hiroshi Toyohara
David & Helen Traver
Thomas Ungs

University Health System
Margery Watson

Mr. & Mrs. Jack Watson
Jane E. Wauford

Glen Weber

Westminster Presbyterian
James C. White

Juli D. Williams

Quinn & Eileen Windham
Michael S. Wood

Mike & Gail Wood

Wood Realtors

Linda Yates

YWCA of Knoxville

Jean A. Zamzow

Wﬂ The InterFaith Health Clinic is proud to be a United

Cornenunity Partner

Way of Greater Knoxville member agency.

This facility receives funding from the State of Tennessee

To unsubscribe or to change your contact information, please contact
Kelly Mainor at 546-7330 or kmainor@interfaithhealthclinic.org




